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Subscription Aware 
The Subscription Aware feature in many of the 2006
family of Autodesk products makes it easy to access
subscription services.

Autodesk Subscription provides the latest
releases of Autodesk® software, incremental
product enhancements, personalized web
support direct from Autodesk technical
experts, and self-paced training. Autodesk
Subscription customers can now easily access
e-Learning and web support and edit their
Subscription Center profiles directly from the
Help menu in the following products:

AutoCAD® 2006
AutoCAD® Electrical 2006
AutoCAD LT® 2006
AutoCAD® Mechanical 2006
Autodesk® Architectural Desktop 2006
Autodesk® AutoCAD® Revit® Series 8
Autodesk® Building Systems 2006
Autodesk® Civil 3D® 2006
Autodesk® Civil Design
Autodesk Inventor® Professional 10
Autodesk Inventor® Series 10
Autodesk® Land Development Desktop 2006
Autodesk Map® 3D 2006
Autodesk® Raster Design
Autodesk® Revit® 8
Autodesk® Survey

How it Works
When a user selects a subscription menu item in the product
Help menu, the product sends basic information including
the product name, release version and serial number through
a secure connection to Autodesk subscription servers to
determine subscription status. If that product is covered on
an active subscription contract the customer is given the
opportunity to create a Subscription Center profile and
directly access e-Learning and Web Support. If the product is
not covered on an active subscription contract the customer is
directed to general subscription program information.

Service Access Levels
Service Access Levels allow Contract Managers to manage
their users access to Autodesk web support, e-Learning
and downloads. Access to services can be assigned by contract
and by user. Users are notified when their access levels have
been changed. 



Account Creation Control
Manage User Account Creation located in the Administration
section of the Subscription Center is where Contract Managers
and Software Coordinators can choose one of two options to
manage user access. They can either let users create their own
account or elect to specifically invite users to access Subscription
Center via email.

Menu Item Visibility
For Administrators that work within secure settings and do not
want their users to have access to external environments, the
Network Setup Wizard found during installation offers the ability
to add or remove subscription help menu items.  For stand-alone
products, the CAD Manager Control Utility is used to change
this setting.

e-Learning Catalog 
The e-Learning catalog provides subscription customers access to
self-paced, interactive lessons for select Autodesk products.

Create Support Request
The Create Support Request link provides subscription customers
direct, one-to-one communication with Autodesk support
technicians for fast, complete product support. 

View Support Requests
The View Support Requests link allows subscription 
customers to track and manage submitted support requests and
any responses.

Edit Subscription Center Profile
The Edit Subscription Center Profile link allows customers to
update and edit their user name, email address, and personal
account preferences.
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